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Including colleagues from:

#NORTHANTSTOGETHER
• A complete Northamptonshire partnership campaign
between Councils, Health, Police, Community plus many
more local organisations
• A shared social media hashtag links our collaborative
messages together
• Helps our residents identify local messages and see what
support and information is available in Northamptonshire

• Demonstrates how we are working together to support
Northamptonshire
Including colleagues from:
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COLLABORATIVE COMMUNICATIONS
Our Combined Social Media Audience

237,991 page likes
195,702 followers
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COMMUNITY
RESILIENCE SERVICE

“I want everyone involved in this
fantastic service to know how
grateful I am. You are all lifesavers
and I am so thankful for the
Latest news:
kindness you’ve shown and the
support you’ve given me.”
• Our volunteer army now stands at 13,313 people
•
•
•
•
•
•
•
•

We have taken 2,530 calls to the support line
We have received 1,344 requests for support
Volunteers have completed 920 urgent food deliveries
Volunteers have completed 505 medication deliveries
Volunteers have supported 171 people experiencing loneliness
Volunteers have run errands for 35 people
We have provided support for 36 people to get online
We have dealt with 128 other requests

“As Northants Together We are
doing everything we can to make
sure support is available to help
our communities through this
global crisis.”
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COMMUNITY RESILIENCE SERVICE
IN ACTION
•

Around 70 staff from the library service team have been
redeployed to support the Community Resilience hub.

•

They will be calling approximately 16,500 vulnerable people from
local library phones to check that they are safe and well, and if they
need any support.

•

During the conversations they will be checking if people need
support with food, prescriptions or just someone to talk to
regularly to help them interact whilst socially distancing.

•

They will then work with the Community Resilience hub to ensure
that these requirements are matched to the teams in the Districts
and Boroughs managing the deliveries through staff and
volunteers.
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COMMUNITY RESILIENCE SERVICE
IN ACTION
Our volunteer army now stands at over 13,000 people and nearly 1,000
requests for help have been received since the Community Resilience Service
launched. Voluntary organisation, Northampton Community Transport, have
been providing support for residents as part of the service. Transport
Manager, Sally Jones told us:

“Because of the COVID-19 outbreak, we have quickly adapted to the
additional needs we are seeing in the local community. We’ve put in place a
shopping service, where our drivers shop for those in need and deliver it to
their doorstep which isn’t just for our registered passengers, but for anyone
who is vulnerable and isolated, and in need of assistance.
“In addition we are collecting and dropping off prescriptions, undertaking
welfare calls and have also loaned one of our employees who is a bus driver,
and one of our minibuses to the Northampton Hope Centre to help them
collect and deliver food for the homeless community.”
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COMMUNITY RESILIENCE SERVICE
IN ACTION
•

“I’m very appreciative of this service and it is excellent that the people who need it are being
looked after.”

•

“My essential package arrived last Thursday unexpectedly and it was a lovely surprise.”

•

“A brilliant service, I am very grateful and appreciate everything you are doing.”

•

“Thank you for calling, I have been really worried about my hospital appointment and haven't
heard from them. I will call them when I get off the phone to get some reassurance from them.
Thank you again.”

•

“It's reassuring to know that there are people at the end of a telephone that can be called for
help.”

•

“Thank you for your call today you have taken a weight off of my mind.”

•

“I am very grateful for this call, you are the first person I have spoken to all week.”
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VOLUNTEER ARMY IN ACTION
James Anderson, a cartographer from Oundle, has produced over 1,432 face shields
for NHS and care providers in Northamptonshire and Peterborough.
Local businesses, including a supplier of transparent binding covers, have donated
3,000 PVC sheets for the shields, while Oundle School have loaned James a printer,
a drum sander and an electric guillotine. Several Oundle residents have also loaned
working tables and helped to cut and tie elastic for the straps.
James said: “I found a file online of a 3D printable face shield and got in touch with
Peterborough City Hospital and asked if they needed any PPE, and then gave three
prototypes for the hospital to choose from. As soon as they picked a model I began
printing and setup an online funding page to help raise money for materials and
additional printers.”
Leader of East Northamptonshire Council, Steven North, said: “The community
across the district is coming together to support the response to Covid-19 but
James is going above and beyond to produce vital resources for our NHS and
carers. The work James is doing is truly commendable and on behalf of all residents
I would like to thank him for this truly outstanding act of kindness.”
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VOLUNTEER ARMY IN ACTION
“Andrew Berry from the Kings Heath and Spencer Dallington Group has been great.
He has got furniture for one of the people he is supporting. He found a recliner
chair which was donated after he put out an appeal for an individual he is
supporting who has nothing, he also managed to find him a table and a chalets of
drawers along with some bedding and towels.”

Kevin, a Moulton resident and postman based at Crow
Lane depot let us know they have set up a foodbank for
people in need (vulnerable, those now out of work, those
self-isolating etc ) led by postie Alan Mistry.
As key workers they can get to every address in NN2, NN3,
NN6, and NN7 dropping off supplies as part of their daily
deliveries.
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VOLUNTEER ARMY IN ACTION
Northampton Community Transport, run by Voluntary Impact Northamptonshire,
incorporates the Northampton Volunteer Car Scheme and Northampton Door to
Door Service. Both exist to provide a bespoke door-to-door transport service
offering support and assistance to vulnerable people in Northampton.
During the Coronavirus outbreak they have quickly adapted to the additional needs
in the local community. They now offer a shopping service, where our drivers shop
for those in need and deliver it to the doorstep. This is not just for registered
passengers, but anyone who is vulnerable and isolated and in need of assistance.
They are also taking referrals from NBC.
In addition we are collecting and dropping off prescriptions, are undertaking
welfare calls and have also loaned one of our employees (a bus driver) one of our
minibuses to the Hope Centre/Goodwill Solutions, to help them collect and deliver
surplus food for the homeless.
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VOLUNTEER ARMY IN ACTION
Holly Road Helpers are 3 friends and neighbours who leafleted their street with the mutual aid details they
found on Facebook. There were only a couple of responses of self-isolating and vulnerable people from that
drop, but a much larger response of people volunteering to help. A WhatsApp group was formed, the selfisolating had their shopping delivered and the neighbours got to know each other better with offers to do
shopping for each other. We even have our own musician who has kept us entertained with videos
occasionally.
Help was sought should they find the “out of stock“ items on their travels. No one need worry in Holly Road
that they were down to the last drop of flour, Calpol, last toilet roll, eggs etc. Quick deliveries were made to
doorsteps all down Holly Road. And then a serious request came in from one of our ladies who is associated
with Northants Emergency Response Crisis Team, late on Sunday night.
“Can you ask if anyone has a spare bed they don’t mind donating? Lady just out of hospital and no bed in
her house”
Holly Road Helpers got to work fast. Wednesday, less than 3 days later, we received the following message:
“Just a little update on the appeal the other night. We visited yesterday with a van full of goodies - a bed,
lamps, cosy stuff, arts, pictures, crafts, toiletries and some plants. We also took a food parcel and some
cake as it was also her birthday we found out! She was so happy and overwhelmed it was lovely and just
wanted to say thank you to you guys for making that happen!
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HELPING THE VULNERABLE IN
NORTHAMPTON
Northampton Borough Council’s Neighbourhood Wardens are
helping with the delivery of emergency supplies of food and
prescriptions to the most vulnerable in the community.
The council has mobilised through Northampton’s Community
Resilience Hub, with the support of Northampton Partnership
Homes, the contact centre, some of the neighbourhood
wardens, and our amazing community and voluntary sector help
and support for nearly 450 residents across Northampton.
Staff at Northampton Borough Council have been busy
demonstrating the team ethos with the Elections Team
supporting Post Room activity on top of their own workloads,
and Guildhall Office team, wardens and museum staff chipping
in with a deep-clean of the building to name just two areas.
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SUPPORTING VULNERABLE ADULTS
Northamptonshire County Council adults social
services has contacted more than 7,000 existing
customers to ensure they were safe and provide
advice.
The duty function is now open to the public
seven days a week, 8am to 8pm.
Processes are in place to ensure people are recontacted if necessary.
#Northants
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EMERGENCY PPE SUPPLIES
WHERE THEY’RE NEEDED MOST
Alongside the continuing national efforts to secure personal protective equipment
for NHS and social care staff, we are working hard in Northamptonshire to make
emergency supplies available for local colleagues on the front lines.
All health and care providers should continue to order PPE through their
established supply chains, but we have put processes in place locally to help
health and social care providers if supply chain issues leave them running low on
stock. Every day we are able to provide thousands of items of PPE to where
they’re needed most.
Generous offers of help with PPE supply are also coming in every day from local
people and businesses. Even if there isn’t an immediate need for the items being
offered, all offers are kept on file as part of ongoing stock planning.
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PRIMARY CARE UPDATES
•

•

•

•

Supporting practices to manage the change
in service delivery models to adapt to the
current crises. Huge transformation has
taken place in Primary Care led by GP
practices and Primary Care Networks

Set up daily communications with practices
including, changes to models, changes to
acute and other services, guides on IT and
PPE ordering. Opportunity to translate
national guidance for ease
Development of the Primary Care Cell which
has acted to support primary care through
development of pathways and protocols with
input and support from key clinical leaders
from the CCG, General Practice, LMC,
Federations, Community services and
Primary Care Networks
Development of ‘Hot sites’ across the county
to support face to face interaction with
COVID positive patients

•

Setting up the Home Visiting Service to support
patients who require Primary Care support within
their home setting

•

Primary Care Colleagues from GP Practices, CCG,
Federation and Primary Care Network implemented
an immediate support protocol for practices with
limited or no capacity due COVID outbreak. Includes
remote solutions and buddy arrangements

•

Daily capacity reporting to assess pressure points –
pro active calls to amber and red practices. From
Friday a process for calling all practices on a cycle
basis

•

A COVID-19 testing system for Primary Care Staff
and relatives has been implemented through
Northampton General Hospital

•

Ongoing links with the system including Primary Care
through a COVID inbox
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MENTAL HEALTH SUPPORT FOR OUR
COMMUNITY
Mental Health Integrated Response Hub in Northamptonshire – 0300 330 10
11
A singe number for people in Northamptonshire to access mental health support or a
referral to relevant services all in one place. Available 24 hours a day, 7 days a week.
Joint with Mind and NHFT.
Comms actions include:
• Scheduled to include in #NorthantsTogether campaign including; social media
messages and assets, media release, sharing with stakeholders and website
article.
Instant access online mental health support – www.nhft.nhs.uk/iapt
Mental health support available online which can be signed up to via the link above.
The online tool provides a number of different programmes from; managing stress,
managing worry, managing depression, resilience, sleep, mindfulness and money
worries. Creating an account takes just a few minutes.
Comms actions include:
• To be scheduled as part of the #NorthantsTogether campaign including; social
media messages and assets, media release, sharing with stakeholders and website
article.
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NEW COVID-19 ‘HOT’ CLINICS
OPENING ACROSS COUNTY
New temporary clinics are being set up around Northamptonshire to enable people with
COVID-19 symptoms to be safely seen face-to-face by a GP or other healthcare
professional.
The majority of people who are self-isolating with COVID-19 symptoms can manage their
symptoms at home or via telephone or video consultations. Sometimes, however, people
with COVID-19 symptoms will need to be seen face-to-face by a general practice
professional.

The NHS in Northamptonshire is therefore working to establish a number of dedicated
clinics at strategic locations around the county. In line with national guidance, these
clinics are specially equipped to ensure patients with COVID-19 symptoms can be safely
seen by a healthcare professional in an appropriate setting. The first clinic opened at the
University of Northampton’s Waterside campus earlier this month with more set to follow.
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FORMER NHS STAFF
RETURN TO THE FRONT LINES
Dozens of retired and former clinical professionals have returned to the
Northamptonshire NHS workforce to help with the county’s COVID-19 response.
The local total of 47 returners includes 10 medical staff, 24 nurses and 12 allied health
professionals.
These numbers are further boosted by more than 80 third year student nurses from the
University of Northampton being selected to join teams across the county’s three NHS
trusts after volunteering their services.
Their support will make more of a difference than ever before, not just to patients, but to
colleagues and the wider community. The Northamptonshire Strategic Coordination
Centre is working with local NHS employers to ensure resources are deployed where they
are needed most.
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GPS AND PHARMACIES OPEN FOR
BUSINESS OVER EASTER BANK
HOLIDAYS
Northamptonshire’s GP practices and community pharmacies were open on
Good Friday and Easter Monday to support continuing demand for their
services.

There has been a substantial increase in the volume of prescriptions
pharmacies are dispensing due to the Covid-19 pandemic and with GPs
offering appointments through the bank holiday, local pharmacies followed
suit.
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BUSINESS SUPPORT
The schemes announced by the Government relating to both Small
Business grants and the Retail, Hospitality and Leisure grants are
being dealt with by Borough or District Councils.
So far in the county more than £65.2 million of payments have been
made to 5,498 businesses.
Advice for businesses in Northamptonshire is being co-ordinated by
the SEMLEP Growth Hub: Email: growthhub@semlep.com or
telephone: 01604 212696 and 0300 012 3435
Including colleagues from:
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BUSINESSES URGED TO ATTEND
VIRTUAL SEMINARS TO KEEP IN TOUCH

From small to large, businesses across Northants are being urged to stay in touch, organise and keep
projects moving in the wake of coronavirus and more home working. Destination Nene Valley (DNV), a
partnership led by East Northamptonshire Council, has teamed up with So Very Creative, a local marketing
agency based in Northampton, to create a series of virtual seminars to help businesses who may be
struggling during the current situation, as well as those who just want to learn something new.

Cllr Steven North, Leader of East Northamptonshire Council says: “We are currently supporting businesses
who are struggling financially during this crisis, but we’re not forgetting about those who are still providing
services and may need support on working in a different way. The free seminars are running weekly until
June and are a great introduction on how to communicate whilst many of their workforce are able to work
from home or start to embrace the digital world.”
The following webinars will be running on Fridays:
April 24 - Webinar 2:Intro to Digital Marketing Part 1 (12.00-12.30)
May 1 - Webinar 3: Intro to Digital Marketing Part 2 (12.00-12.30)
May 8 - Webinar 4: Q&A / Ask me anything (12.00-12.30)
May 15 - Webinar 5: Additions to your Digital Marketing Toolkit
Part 1 (12.00-12.30)

May 22 - Webinar 6: Additions to your Digital Marketing Toolkit Part 2 (12.0012.30)
May 29 - Webinar 7: Predictions and Actions for 2020 Part 1 (12.00-12.30)
June 5 - Webinar 8: Predictions and Actions for 2020 Part 2 (12.00-12.30)
For more information and to sign up, visit
https://soverycreative.com/free-webinar-series-for-nene-valley-businesses/

IN THE NEWS:
KEY ANNOUNCEMENTS
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IN THE NEWS
ITV REPORTS ON THE FRONT-LINE
COVID-19 RESPONSE AT KGH
ITV’s national news team visited Kettering General Hospital on Thursday
(23 April) to report on how the trust is working to help COVID-19
patients as part of Northamptonshire’s pandemic response.
As well as focusing on the work of front-line clinicians, the news team
captured Thursday night’s #ClapForCarers at the hospital as the nation
came together once again to show appreciation for key workers. The
report was expected to be broadcast on ITV national news bulletins on
Friday 24 April.

TEMPORARY MORTUARY SITE
IN RESPONSE TO COVID-19
BBC Look East carried out filming at The
Leys, the temporary mortuary that has
been established in Wollaston.
The current capacity is 300 but work
is taking place to expand this to 564.
Having the site means that the county is
prepared and loved ones are treated with
dignity and respect.
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LATEST NATIONAL
CAMPAIGNS
These are campaigns that NHS / Public Health England are asking for local support with.
Please note assets are also available in different languages (Polish, Russian, Punjabi, Urdu,
Bengali, Gujarati, Romanian, Romani, Welsh) as well as in BSL, large print and audio.
PRIORITY campaign: National ‘Stay home, save lives’ campaign
New Hand hygiene campaign
New Symptoms assets
Act Like You’ve Got It, Anyone Can Spread It
Health at Home campaign
Looking Out For Each Other assets
Stay Home For Your Family. Don’t Put Their Lives in Danger assets
Trifecta Lockup
Social Distancing assets
Every Mind Matters and its self-care resources
Ports of entry with advice for returning travellers with the Stay Home, Save Lives
messaging #YourNHSNeedsYou campaign - to encourage former NHS medical staff to
return to the front-line.
Non-NHS organisations – please tie in with the #ThankyouNHS campaign
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Northamptonshire Police
Neighbourhood Teams continue to patrol parks and open spaces to
ensure people are following the lockdown guidelines.
Patrols also include checking public transport
to ensure social distancing rules are being
followed.
The primary focus of officers is to engage and
educate the public, however 115 Fixed Penalty
Notices have been issued to people who
haven’t complied with the lockdown guidance
#Northants
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Officers are working closely with partners to manage
vulnerable people affected by the lockdown, including
children, those affected by domestic abuse and those
suffering mental health crises.
The Chief Constable, alongside two Superintendents hosts
a Facebook live question and answer session with the
public each Thursday at 4.30pm.
Special Constables have been dedicating an impressive
amount of their own time across the county to help
everyone stay safe. Last weekend – from Friday, April 17,
until Sunday, April 19 - 81 members of the Special
Constabulary volunteered a staggering total of 816 hours.
The force has given special focus to road crime with
reports of speeding motorists taking advantage of empty
roads.

Business as usual continues with officers and staff
responding to incidents across the county.
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CONTRIBUTION FROM THE
MILITARY
Military Liaison Officers (MLO) have supported the NHS and the Local Resilience Fora to
gain a deep understanding of current efforts fighting COVID-19 and where military
capabilities might be required. MLOs bring planning expertise and a wealth of
operational experience.
Additionally, they act as a conduit for requests for defence support, known as Military
Aid to Civilian Authorities (MACA). A MACA request in Northants has resulted in
provision of additional personnel to plan and support:

•
•
•

PPE provision
Transport
Planning of COVID-19 testing

Additional military planners have been embedded within the hospital capacity, health
logistics and NHS planning cells too. The planners will continue to support as necessary
during this turbulent time, using their experience of crisis planning to support the
expertise found throughout their civilian counterparts.
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Northamptonshire Fire and Rescue
Service




Northamptonshire Fire and Rescue Service have
continued to respond to all of the public’s
emergencies, ranging from fires and road traffic
collisions to water rescues, but have supported
the community in other ways by lending aid to
other agencies.
Firefighters and staff are supporting community
pharmacists to deliver essential medication to
vulnerable people. This work is to help make it
possible for these people to stay in their own
home to receive medication.
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NFRS supporting the
community






Firefighters attended food hubs in Northampton
and Corby to help unload food supplies, which
would then be distributed in a multi-agency effort
to the ‘shielded’ populations of
Northamptonshire.
NFRS have been supporting the LRF with the
movement of bodies to a temporary mortuary in
the county.
Firefighters have started training to carry out tasks
to support East Midlands Ambulance Service,
including driving Urgent Care vehicles and the safe
moving and handling of patients.
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RESIDENTS URGED NOT TO BURN
GARDEN WASTE DURING
LOCKDOWN
Northamptonshire residents are being urged not to burn garden waste during the coronavirus lockdown, with an
increase in bonfires posing health risks and heaping pressure on emergency crews.
Northamptonshire Fire & Rescue Service (NFRS) have reported a surge in callouts to bonfires that have got out of
hand in recent weeks, while burning waste at home also creates air pollution that could harm people nearby who
may already have breathing difficulties due to COVID-19.
With Household Waste and Recycling Centres closed in support of the Government’s stay at home message and
restrictions on all but essential travel, The Northamptonshire Waste Partnership is asking residents not to carry
out big garden projects that might create additional waste that cannot be disposed of or safely stored at home,
or to consider home composting as an alternative solution, with a range of discounts on home composting
equipment available to Northamptonshire residents at www.getcomposting.com.
People with concerns about smoke from neighbours setting bonfires on a frequent or regular basis
should contact their local District or Borough Council.
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WASH AND SQUASH
YOUR WASTE
Residents across Wellingborough are being urged to support the Borough Council’s aim to
reduce landfill waste and continue to recycle while spending more time at home. To help
continue improving the recycling rate residents are being asked to wash and squash all
recyclable waste. A full list of what can and can’t be recycled can be found on the
borough’s website.

Leader of the Borough Council of Wellingborough, Cllr Martin Griffiths, said: “I would like
to thank all residents who are following Government guidance and spending time at home
as much as possible to support the fight against Coronavirus. In particular those who have
applauded our teams, or left them kind pictures and notes. With us all spending more time
at home; we will be likely producing more waste. We are encouraging all residents to wash
and squash their waste and recycle this where possible. If anyone has any extra recycling
that won’t fit in their bins please put this in clear bags and our crews will take this away.”
Here are five extra top tips for recycling your waste:
•
•
•
•
•

Wash items after you’ve used them, before putting them in your recycling bin
Squash your recycling to allow more items to fit in the bin
Try and reduce food waste by using leftovers and tryingnew r ecipes
Buy larger items of food where possible to reduce the amount of packaging
Keep unused items to pass on in future giving them a new lease of life and
avoiding landfill
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Working together to support Northamptonshire
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